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CODE OF ETHICS 
 

PREMISE 
 
The Code of Ethics represents the statement of the set of values, principles, and lines of 
conduct that must inspire the employees, consultants and partners of Scotsman Ice S.r.l. ("the 
Company") in their work. 
In the code, it must be borne in mind that ethics must involve both collective and individual 
behaviour, that the application of the principles set out must concern both respect for the law 
and moral values.  
 
The objective of the Code of Ethics is to promote unambiguous guidelines of conduct and to 
consolidate the company's efficiency in internal and external relations (customers, suppliers, 
government agencies), thus consolidating a positive corporate reputation with consequential 
benefits, including financial ones.  
 
The Code of Ethics also establishes reference standards and rules of conduct that must 
characterize the company's decision-making processes and guide its behaviour.  
 

SOME GENERAL ETHICAL PRINCIPLES 
 
• Scotsman Ice must demand and maintain the highest ethical standards in carrying out its 

business. Acts of corruption of any kind will not be tolerated; 

• Scotsman Ice will sell valuable products and services with a high level of quality, reliability 
and safety; 

• Public statements, whether advertising, financial or otherwise, must not contain 
falsehoods, omissions or exaggerations; 

• Relations with employees are based on respect for the dignity of individuals. Accordingly: 
 

a) the Company will recruit and promote employees on the basis of their suitability 
for the job without any discrimination in terms of race, religion, national origin, 
colour, sex, age, marital status or disability unrelated to the task at hand; 

b) the Company will seek to provide a clean, healthy and safe working environment 
in line with the best industry standards; 

c) the Company will not tolerate any type of sexual, physical or mental harassment 
of its employees or contractors. 

 

• Any personal interest or the interest of an immediate family member in the Company's 
business must be declared. Such conflict of interest could relate to management, 
significant shareholdings and the hiring of family members. Employees should not act for 
personal benefit; 
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• The Company must compete vigorously but fairly; 

• The Company must respect the traditions and cultures of the different countries in which 
it operates. It shall not knowingly violate the law. In cases where business practices are 
different in the various countries in which the Company operates, the Company shall 
promote consistent procedures between among affiliates and subsidiaries. The Company 
shall work, through multilateral actions, to achieve a high common standard. 

 

RECIPIENTS 

 
With regard to the context in which Scotsman Ice operates, it should be noted that the ethical 
standards issued by the Company are an integral part of the crime prevention system ( 
Organization, management and control of crime risks model) adopted by the Company and 
define the basic corporate ethics principles and proper business management valid for all 
Recipients ("stakeholders") such as, for example, directors, auditors, managers, employees, 
contractors, consultants, partners, customers, suppliers and agents. 
 
The Recipient who, in the exercise of his/her functions, comes into contact with third parties, 
must: 
• inform, as far as necessary, the third party of the obligations enshrined in the Code; 
• require compliance with the obligations deriving from this Code that directly concern the 
activity of the third party; 
• report to the Supervisory Body any conduct of third parties contrary to this Code. 
 
The verification of the dissemination of ethical rules inside and outside the Company and on 
its effective application is the responsibility of the Scotsman ICE Supervisory Body. 

 
GENERAL BUSINESS MANAGEMENT 
 
Any operation or transaction carried out for the benefit of Scotsman ICE or in its interest must 
be based on the utmost fairness in terms of management, completeness and transparency of 
information. From a formal and substantive point of view, according to the regulations in force 
and the procedures adopted by Scotsman ICE, each transaction must also be subject to audit 
by persons other than those who carried it out. 
 
 

CONFLICT OF INTEREST 
 

The Recipients must avoid situations in which their interests conflict with the interests of the 
Companies. By way of example, the situations that may cause conflict of interest are: 

• participation in decisions concerning business with companies or entities in which an 
employee, contractor, partner or their family members have interests; 

• the use of the name "Scotsman Ice" for personal benefits; 
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• insider trading. 
 

RELATIONS WITH GOVERNMENT ENTITIES 
 

Only specifically-appointed departments and human resources can manage relations with 
government entities in the name and on behalf of Scotsman ICE. In the management of these 
activities, the Company's human resources shall avoid any action that could harm the 
autonomy of the representatives of the government agencies or their impartiality of 
judgment. 
Accordingly, and by way of example, it is forbidden: 

• to offer money or gifts to managers, officials or employees of the government agencies 
or to their relatives, both Italian and from other countries, except in the case of gifts or 
utilities of modest value; 

• examine or propose employment and/or commercial opportunities that may benefit 
employees of the government agencies in a personal capacity or persons referred by 
them; exceptions are made for appointments conferred on public employees, in the cases 
provided for by law;  

• solicit or obtain confidential information that may compromise the integrity or reputation 
of one or both parties; 

• in the production of corporate documents, to present facts that do not correspond to the 
truth, capable of misleading or altering the government agencies' ability to analyse, 
especially if such artifices are connected to inspections by the Public Authority or for the 
purpose of acquiring public funds. In cases where funding has been obtained from public 
entities, it is mandatory to allocate the funds for the exact purposes for which they were 
requested and obtained; unauthorized access to the information systems of the 
government agencies, to obtain or modify information for the benefit of Scotsman Ice. 

 
The prohibitions detailed above are also extended to indirect relations with government 
agencies representatives through third parties. 
 

MEMBERSHIP OF ASSOCIATIONS 
 

The participation of employees or contractors, in the name of Scotsman ICE or on its behalf, 
in committees and associations of all kinds, whether scientific, cultural or sectoral, must be 
duly authorized by the company's top management, in compliance with internal procedures. 
 

RELATIONS WITH COMPETITORS 
 

Scotsman Ice believes that a modern and free market can only be considered as such if there 
is an appreciable degree of fair competition. 
 

mailto:scotsman.europe@scotsman.it
http://www.scotsman-ice.it/


 
 
 
 
 

 
Milano   Madrid   Chicago   Dubai   Singapore   Shanghai   Johannesburg 

Scotsman Ice S.r.l. Cod. Fiscale e Part. IVA 06586370964 
Via Lainate, 31 Registro Imprese Milano MI 06586370964 
20005 Pogliano Milanese (MI) – Italy Cap. Soc. € 14.200.560 i..v. 
Telefono: +39-0293960208 Società a Socio Unico soggetta a direzione e  
sales@scotsman.it - www.scotsman-ice.it coordinamento di Ali Group Holding S.r.l. CF 10123720962 

 
 

Competitors are part of the complex of variables that an advanced company must 
contemplate in the choices and strategies that it will define for its development. Therefore, 
this aspect must also be addressed, maintaining the principles of the Code of Ethics.  
 

Integrity, fairness, transparency, compliance with the law and lively competition are the 
elements that must distinguish the actions of our Company's commercial area towards the 
market. 
 

To this end, Scotsman ICE undertakes to comply with the principles of fair competition 
enshrined in national and EU regulations, reserving the right not to enter into agreements 
with suppliers that may influence or compromise free competition in the market in which they 
operate through their commercial behaviour. 
 
The Company does not need the confidential information of Competitors to be successful. Any 
requests by the Recipients or to the Recipients to disclose information about their former 
employers, customers or professional partners are therefore not permitted if such disclosure 
violates the obligations of confidentiality and fairness. 
 
 

 

SAFETY IN THE WORKPLACE 
 

Scotsman Ice considers the dissemination of the culture of safety to be a very important 
element. 
It seeks to reduce the risks to the safety of all its employees, also through information and 
training as a tool for empowerment and a guarantee of health and safety protection in the 
workplace in compliance with the requirements of the applicable legislation. 
 
Scotsman Ice is committed to respecting and maintaining the working environment that is 
absolutely compatible with the protection of the health of its employees, trying not to create 
conditions of discomfort, including psychological discomfort, also countering any 
discriminatory or persecutory attitude. The departments in charge of this shall ensure that 
environmental conditions are always monitored and within the norm, as well as in compliance 
with the laws in force on the subject, adopting all the tools and controls necessary for this 
purpose. 
 
Scotsman ICE is committed to providing suitable education, information and training on health 
and safety, to developing in its employees and contractors awareness of all the risks 
associated with the job and to promoting responsible behaviour on the part of all. 
 
In particular, the Recipients must: 

• take care of their own health and safety and that of other people in the workplace who 
are affected by their actions or omissions, in accordance with the training, instructions 
and means provided by the employer; 
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• contribute, together with the employer, managers and supervisors, to the fulfilment of 
the obligations provided for the protection of health and safety in the workplace; 

• observe the provisions and instructions given by the employer, managers and supervisors, 
for the purposes of collective and individual protection; 

• correctly use work equipment, dangerous substances and preparations, means of 
transport, as well as safety devices; 

• use the protective equipment made available appropriately; 

• take care of the personal protective equipment made available, without making any 
changes on their own initiative and reporting any defects or difficulties to the employer 
or manager or supervisor; 

• immediately report any hazardous condition of which they become aware. 
 
The wellbeing of human resources is a fundamental value for Scotsman ICE: harassment 
and/or attitudes, whether explicit or allusive, that may even minimally disturb the sensitivity, 
harm the dignity, respect and integrity, both physical and psychological, of human resources 
are not allowed or tolerated in any case or in any way. 
 

USE OF COMPANY ASSETS 
 

Each person is required to work diligently to protect company assets, using the resources 
entrusted to them with scrupulousness and responsibility, avoiding improper use that may 
cause damage or reduce efficiency or, in any case, that is in contrast with the interest of 
Scotsman Ice. 
 
Under no circumstances is it permitted to use company assets and, in particular, IT and 
network resources for purposes contrary to the law, public order or morality, as well as to 
commit or induce offences such as computer fraud to the detriment of the State or public 
bodies, child pornography, hacking and damage to computer and IT systems of third parties. 
 
 
 

MANAGEMENT OF MONEY, ASSETS AND OTHER GOODS 
 

It is forbidden to replace or transfer money, goods or other assets on which there is a suspicion 
of criminal origin, or to carry out, in relation to them, other operations, in such a way as to 
hinder the identification of their criminal origin. It is also forbidden to use the aforementioned 
assets in economic or financial activities. 

 
PERSONAL DATA PROTECTION 
 

In carrying out its activities, Scotsman ICE processes personal data of Recipients and third 
parties and ensures that the Recipients ensure, within the scope of their functions, that the 
data subject to processing is managed in accordance with current legislation, as well as with 
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the company procedures applicable from time to time. Each Recipient, therefore, must pay 
the utmost attention in carrying out their work, strictly observing all the safety and prevention 
measures established, to avoid any possible risk to themselves, their contractors and 
colleagues and third parties. 
 
 

GIFTS AND INCENTIVES 
 

Scotsman Ice pursues the policy of compliance with the law in each of the countries in which 
it operates. 
The fact that employees and contractors receive gifts or favours can give rise to embarrassing 
situations and can be considered an unfair incentive to reciprocate. The following principles 
should be observed: 
 

a) gifts or favours are not to be solicited; 
b) monetary gifts must never be accepted; 
c) small gifts and hospitality can be accepted as long as they do not constitute an obligation 

for the recipient, that they do not give rise to incorrect interpretations and that they can 
be reciprocated in the same way. 

 

Significant favours or gifts of money or other kinds must never be offered or accepted in any 
business relationship. For the purpose of this policy, "significant" is defined as something of a 
value received by the recipient that is greater than €75.00 (or equivalent amount in local 
currency). Accepting unsolicited gifts from a person with whom the Company has a business 
relationship is discouraged and must always be made known to your manager. Gifts are 
understood to be: any form of entertainment outside of what are common business practices, 
therefore private travel, use of apartments, boats, planes of the Company, etc., are not 
permitted. 
 
 

SUPPLIERS 
 

Employees and contractors must remain objective and use their personal judgment when 
dealing with suppliers. Employees should avoid behaviour that may appear to influence or 
favour one supplier over another. Employees should be able to identify and recognize 
potential compromising situations and be able to avoid them. 
 

It is forbidden for employees to solicit gifts from suppliers. 
 
 

CUSTOMERS 
 

Good customer relationships are essential for business relationships. Developing a business 
relationship can include social contacts and hospitality. Employees should be able to assess 
when this goes beyond normal practice. Some behaviours are prohibited in any case: 
 

a) sums of money to employees or contractors of customers or their relatives; 
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b) gifts to customers of a value received by the recipient that is greater than 75.00 euros (or 
an equivalent amount in local currency); 

c) payments for events (sports, music, etc.) where the customer is not accompanied by a 
Scotsman Ice employee.  

 

In case of doubt about the lawfulness of an event, the company operator should consult 
his/her manager or the Supervisory Body. 

 

ANTI-MONEY LAUNDERING 
 

Scotsman Ice's employees and contractors must adopt all appropriate tools and precautions 
to ensure the transparency and fairness of commercial transactions. 
 

In particular, they are required to ensure that: 
 

• no cash receipts/payments are made; 

• the assignments conferred on any service companies and/or natural persons who look 
after the economic/financial interests of the Company are drawn up in writing, with an 
indication of the contents and economic conditions agreed; 

• the competent departments ensure that payments to all counterparties are duly made 
and they always verify that the person to whom the order is made and the person who 
collects the relevant sums are the same; 

• the control of financial flows concerning relations (intra-group payments/transactions) 
with the Group Companies is carried out; 

• the criteria for evaluating tenders are established; 

• with reference to the commercial/professional reliability of suppliers and partners, all the 
information necessary for proper due diligence is requested and obtained. 

 
INDUSTRIAL AND INTELLECTUAL PROPERTY 
Scotsman Ice complies with trademark, patent and copyright laws. Therefore, the use, for any 

reason, of products and/or semi-finished products with altered or counterfeit trademarks or 

signs is not permitted, as well as the manufacture, marketing and dissemination of products 

already patented by third parties or that bear misleading distinctive signs on the origin, 

provenance or quality of the product. The protection of intellectual works is considered of 

primary importance and it is therefore forbidden to unduly disseminate, reproduce, use, sell 

them for any purpose, for any use and with any instrument 

Also in the context of the use of graphic materials (photographs, graphic representations, 

diagrams, etc.) used for communication and marketing, Scotsman Ice carries out the necessary 

preliminary checks in order not to violate copyright. 

Scotsman Ice precludes the use of unauthorised or unlicensed or unlawfully sourced software. 
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ACCOUNTING RECORDS 
 
Scotsman Ice monitors that the management of accounting and the keeping of accounting 
records is carried out according to principles of truth, completeness, clarity, precision, 
accuracy, in accordance with current legislation. 
For each transaction, adequate supporting documentation must be kept in the records, such 
as to allow easy accounting recording, the reconstruction of a transaction and the 
identification of any liability. 
Each Recipient is required to collaborate in the correct and timely recording of each entry in 
the accounts. 
The submission of adequate supporting documentation is also required of the Recipients 
when compiling expense reports for which reimbursement is requested. 
 

INTERNAL AUDITS 
 
Each Recipient, within the limits of his or her functions and the tasks assigned to him or her, 
is responsible for defining and correctly functioning the control system; in particular, among 
other things, he/she must keep adequate documentation of each transaction carried out, so 
that the reasons and characteristics of the transaction can be verified at any time, in the 
phases of authorization, execution, registration and audit.  
 

RELATIONS WITH STATUTORY AUDITORS AND INDEPENDENT AUDITORS 
 
Scotsman ICE bases its relations with the Statutory Auditors and Independent Auditors on the 
utmost diligence, professionalism, transparency, collaboration, availability and in full respect 
of their role, promptly executing their requirements and any required obligations. Before 
appointing Statutory Auditors and Independent Auditors, Scotsman ICE verifies that they do 
not carry out professional consultancy assignments (lawyer, accountant, tax expert) towards 
the Company. 
 

TAX POLICY 
 
Scotsman ICE complies with tax regulations and guarantees transparency and audits of the 
keeping of accounting and tax records, collaborating with the tax administration in the event 
of inspections and audits.  
The Company prohibits:  
• to include in returns and account for invoices or other documents that do not exist; 
• to include in returns and account for invoices or other documents with a value greater 
than the real value; 
• to conceal or destroy the accounting records or omit to report to the competent bodies 
accidental events that may lead to the destruction or deterioration of the accounting records; 
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• to use money in economic or financial activities goods or other benefits deriving from 
crimes committed by third parties, or even by top management or employees of Scotsman 
Ice; 
• to evade income or value added tax, in the context of a fraudulent cross-border scheme, 
by indicating in the annual tax returns any assets for a lower amount than the actual amount 
or non-existent liabilities; 
• to evade income or value added taxes, in the context of a fraudulent cross-border system, 
by failing to submit, being obliged to do so, one of the returns relating to such taxes; 
• to avoid paying sums due, in the context of a fraudulent cross-border system, by using 
undue offsetting credits. 
 

ENVIRONMENTAL PROTECTION 
 

Scotsman Ice plans the development of its activities by protecting natural resources with a 
constant focus on preserving the environment.  
The environmental policy is based on awareness-raising that involves all employees, starting 
with simple but very useful behaviours, such as the separate collection of certain materials 
and attention to energy saving. 
 
The Recipients of this Code of Ethics are required to develop an in-depth knowledge of 

sustainable global development and conservation of bio-diversity and to take initiatives to 

protect the environment in daily life, in the workplace and in society; they must lend their 

collaboration to the implementation of the actions and projects promoted to protect the 

environment. 

The Recipients are also required to: 

• contribute, within the scope of their competence, to the fulfilment of the obligations laid 
down for environmental protection; 

• always assess the effects of one's conduct in relation to the risk of damage to the 
environment; 

• in accordance with their training and experience, as well as the instructions and means 
provided or prepared, not to adopt behaviours that could cause damage to the 
environment; 

• adopt measures aimed at preventing the production and reducing the harmfulness of 
waste; 

• ensure the protection of soil and subsoil, the atmosphere, the conservation of the 
territory as well as the protection of surface, marine and ground waters. 

 

LEGAL PROCEEDINGS 
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In civil, criminal or administrative proceedings involving Scotsman Ice, Recipients shall not take 
(directly or indirectly) any action that could unduly favour or harm either litigating party. 
 

CLARIFICATIONS, COMPLAINTS AND NEWS 
 

The contact details of the Supervisory Body, to which any requests for clarification with respect to 
what is indicated in this Code of Ethics, are indicated below: 

 
Supervisory Body 
Scotsman Ice Srl 
segnalazioni.odv@scotsman.it 
 
WHISTLEBLOWING  
Persons required to comply with the Scotsman ICE Code of Ethics who become aware of 
violations are required to promptly report any violations by: 

• electronic submission through a special Portal made available by the Company and 
accessible at the following link https://gruppoali.integrityline.com/; 

• orally, by voice message recorded through the appropriate function available on the 
Portal; 

• through direct meeting with the Managers, at the request of the Whistleblower. 
 

Scotsman ICE provides provisions to protect whistleblowers, namely: 

• the prohibition of retaliatory or discriminatory acts against whistleblowers for reasons 
linked, directly or indirectly, to their report; 

• the provision, in the disciplinary system, of sanctions against those who violate the 
whistleblower's protection measures, as well as those who make reports that prove to be 
unfounded with intent or gross negligence. 

 
Scotsman Ice guarantees whistleblowers full protection of their confidentiality. 
 
In compliance with the Whistleblowing Decree, Scotsman ICE has developed a Whistleblowing 
Policy. This Policy constitutes an integral part of the Company's Model 231 with reference to the 
description of i) the conditions for making internal and external reports, ii) the process of 
receiving and managing reports, as well as for the identification of the Whistleblowing Managers 
and for all the information required by law on whistleblowing. Please refer to this specific Policy 
available on the Company's website, which is recommended for full details on how to send and 
manage reports and on the measures to protect whistleblowers. 
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CODE VIOLATIONS 
 

Failure to comply with the rules of conduct may lead to disciplinary and/or contractual 
sanctions. 
 

No unlawful conduct, or in any case in violation of the provisions of ethical rules, or even only 
inappropriate or incorrect conduct may be justified or considered less serious, even if carried 
out in the interest or to the advantage of Scotsman Ice. 
 

The sanctions, in compliance with the law and the collective agreements in force, will be 
proportionate to the seriousness of the infringements committed. 
 

Any failure of the Consultants, Suppliers, Partners etc. to apply the rules of the Code of Ethics 
will constitute sufficient reason for the interruption of the collaboration relationship with 
Scotsman ICE. 

 
 

Pogliano Milanese, 19 November 2024 
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